
To: ACCSC-Accredited Institutions  

From: Michale S. McComis, Ed.D., Executive Director 

Date: February 15, 2017 

Subject: School Commissioner Election Announcement 
 
Pursuant to Section 1.04 (a) and Section 2.07 of the ACCSC Bylaws, ACCSC will conduct an election 
beginning on March 1, 2017 and ending on March 15, 2017 to fill the following four (4) School 
Commissioner seats:  

• 3 Elected School Commissioners for a four (4) year term to begin July 1, 2017 and to end June 
30, 2021 

• 1 Elected School Commissioner for a three (3) year term to begin July 1, 2017 and to end June 
30, 2020 

Upon the recommendation of the ACCSC Nominating Committee, the following individuals are 
slated as candidates for the School Commissioner election. Each candidate’s name below is 
hyperlinked to their photo, statement of interest and resume.  

• Vickie Clements – Great Lakes Institute of Technology, Toni & Guy Hairdressing Academy 

• Susan Johnson – Gemological Institute of America 

• Carol Palacios – Atlantis University 

• Adrienne Santiago – Career College of Northern Nevada 

• Dr. Art Waller – Vista College 

• Yasith Weerasuriya – Stanbridge University 

ACCSC encourages all of its accredited member institutions to take the time to review each 
candidate for School Commissioner prior to the election. Upon conclusion of the voting period, the 
four (4) candidates receiving the most votes will be considered elected as ACCSC School 
Commissioners.  
 
Electronic Election Instructions 

On March 1, 2017, each ACCSC-accredited member institution will receive an e-mail from ACCSC 
with a website link and login instructions to cast its vote in the School Commissioner Election. Each 
ACCSC accredited-member institution is entitled to one vote.  
 
It is of critical importance that all ACCSC-accredited member institutions ensure that a correct e-
mail address for the Director of the school has been filed with the Commission through the ACCSC 
Annual Report-School Info Tab. ACCSC-accredited institutions can manage their contact 
information by logging into the ACCSC Annual Report Portal.  In addition, it is important that each 
accredited institution’s information technology  infrastructure recognize messages from the 
Commission as high importance (i.e., not spam or junk mail) and that all spam filters are adjusted to 
recognize and allow messages from an accsc.org address.  

 
The election of Commissioners is an important part of ACCSC’s accreditation activities and the 
Commission encourages each accredited institution to cast its vote once the election opens. Please 



contact Holly Eichhorst, at 703.247.4524 or heichhorst@accsc.org with any questions regarding the 
electronic balloting process. Additionally, Dr. Michale S. McComis, ACCSC Executive Director, is 
available to discuss any questions you may have regarding the election process at 703.247.4520 or 
mccomis@accsc.org. 

mailto:heichhorst@accsc.org
mailto:mccomis@accsc.org


Vickie Clements 
Director of Education and Institutional Compliance 
Great Lakes Institute of Technology 
Toni&Guy Hairdressing Academy 
 

Why I wish to become an ACCSC Commissioner 

When I was first approached about the idea of becoming an ACCSC 
Commissioner, I was both honored and humbled at the opportunity. I 
have worked in the career education sector for 25 years, and during 
that time, I have become more and more involved in the regulatory 
aspect of our sector.  

I began in this industry in 1991 as a faculty member, and have held 
the roles of Director of Education, Campus President, and Director of Compliance. In 2013, I began 
volunteering as a Team Leader for ACCSC and have been on 17 On Site Evaluations to date, including 
renewal visits, change of ownership visits, and initial accreditation visits. I have participated in the 
training of new volunteers through the shadowing process, conducted a New Team Leader workshop in 
2015, and recorded a Media Reference Library Training Webinar in 2016. At the 2016 Professional 
Development Conference, I was presented with the President’s Volunteer Service Award. As a Team 
Leader and member of the Progress Review Committee, I have had the opportunity to share my 
experience and dedication to our sector with other organizations, thereby strengthening our industry as 
a whole. 

Career education is faced with a multitude of challenges in this highly regulated, political environment, 
and I believe it is my turn to step up and assume greater responsibility in ensuring schools across the 
United States meet the highest standard. As a Commissioner, I will share my passion for the 
accreditation process with other members. 

I believe my extensive background as an executive in ACCSC accredited schools along with my volunteer 
experience provides me with a well-rounded perspective to become an ACCSC Commissioner. I 
appreciate your support. 





1. Please list all schools with which you are affiliated. 

ACCSC-Accredited Institutions Other Institutions 
Great Lakes Institute of Technology 
Erie Institute of Technology 
Toni & Guy Hairdressing Academy 

None 

 

2. Are any of the above-listed institutions currently operating under a Show Cause Order, 
Probation Order, or any other similar status with any accrediting agency or state or federal 
regulatory agency? 

No 

 

3. Please list your education, work experience, and background. 

Education 

2007 University of Phoenix, Master’s Degree, Business Administration 

1989 Clarion University, Bachelor’s Degree, Secondary Education/Mathematics and Computer 
Science 

Experience 

2007-Present Great Lakes Institute of Technology, Director of Education/Compliance 

2004-2007 Computer Learning Network/YTI Career Institute, Campus President 

1994-2004 Computer Learning Network, Director of Education 

1991-1994 Computer Learning Network, Computer/Business Instructor 

1989-1991 Bellwood Antis School District, Math/Computer Instructor 

 

4. Please list your management and leadership experience in postsecondary career-oriented 
institutions. 

I have worked in post-secondary career schools continuously from 1991 to present. From 1991 to 1994, I 
taught business and computer courses at Computer Learning Network (currently YTI Career Institute), 
and in 1994, I was promoted to Director of Education, a position which I held from 1994-2004. While my 
primary role was managing the education department, I was also responsible for human resources and 
led the school in areas of institutional compliance. In 2004, I was promoted to Campus President, a 
position I held until 2007.  

After graduating with an MBA in 2007, I accepted a position as Director of Education at Great Lakes 
Institute of Technology (GLIT) in Erie, PA, a position which I currently hold. In this role, I am responsible 
for managing the academic department, student services, graduate placement, institutional compliance, 



and the satellite facility. I’m a member of the Administrative Team for the trio of schools owned by Mr. 
Rick Griffith comprised of GLIT, Erie Institute of Technology, and TONI&GUY Hairdressing Academy 
(satellite location of GLIT). In addition to the traditional duties of a Director of Education and site 
supervisor, I am also responsible for keeping abreast of changes relating to state regulations, accrediting 
standards, and federal regulations and leading our schools in all areas of compliance.  

 
 

5. How do you think your education and experience will support and form your role as an ACCSC 
Commissioner and Board Member? 
 

While my job titles and primary role at both CLN and GLIT would imply that my concentration has been 
solely on the education department, my interest in regulations and compliance has always led me to 
accept greater responsibility in the schools in which I’ve worked. I’ve been fortunate enough to work 
with owners and executives who have allowed me to cultivate my interests and step outside of the 
traditional role of DOE and into areas of school-wide compliance.  For the last 25 years, I’ve been the 
point-person for the ACCSC reaccreditation process, and have completed all ACCSC reporting, IPEDs 
reporting, and OH and PA state reporting. I also ensure our schools meet all disclosure requirements for 
the Higher Education Act and manage the US Department of Education program integrity regulations. 

The scope of my experiences in all areas of compliance, not just accreditation, will allow for a broader 
view of overall school compliance, which I believe will be important in my role as a Commissioner.   

 
 

6. What motivated you to put forth this nomination to be an ACCSC Commissioner and Board 
Member 
 

When becoming a Team Leader in 2013, my goal was to visit as many schools as time allowed during the 
next 5 years, gaining as much experience in a variety of situations as possible. Following that, I planned 
to take steps towards becoming a Commissioner. However, during the 2016 Professional Development 
Conference, I was inspired by Dr. McComis’ presentation relating to the approach that ACCSC will take 
towards transitioning schools who are applying for accreditation by ACCSC. I was enthused to hear the 
steps ACCSC has taken to ensure the highest level of standards for which it has been known will be 
maintained throughout this growth period. His call for volunteers to accept greater responsibility, along 
with my love of accreditation, motivated me towards this next step in my volunteer efforts. 
 
During my most recent On Site Evaluation as a Team Leader, I was on site with a previous ACCSC 
Commissioner and had the opportunity to discuss with him the expectations and benefits of serving in 
this role. By the end of our discussion, I was positive that the time for me to step up to this role was 
now.  
 

 
7. What is your general philosophy regarding accreditation? 



I, like many others I know, fell into the post-secondary career education field by happenstance. I went to 
college to be a high school teacher because I wanted to make a difference in students’ lives; I expected 
to be in secondary education my entire career. But as circumstances would have it, I instead landed in 
the post-secondary career education sector 25 years ago, and I have never looked back.  With each 
passing year, I have more respect for the accreditation standards which hold schools to the utmost 
professional code of conduct and require that schools focus on successful student outcomes. Without 
accreditation, students would not be able to have the assurance that the school of their choosing has 
their best interest in mind. In ACCSC-accredited institutions, “Students Come First”. 

I believe most the schools in our industry trust in the ACCSC core values of integrity and accountability, 
but many do not have the resources to keep abreast of the changes and fulfill the responsibilities that 
come with the growing regulatory environment. I believe school managers need to look beyond 
compliance for the sake of compliance, and commit to doing the right thing by our students. Never 
before in our history has accreditation been more important than it is right now.  

 
 

8. What do you believe you will contribute to ACCSC and the membership of schools as an ACCSC 
Commissioner and Board Member? 

Throughout my 25 years of experience in ACCSC schools, I have lead my institutions through several 
reaccreditation cycles, and I understand that the character and leadership ability of ACCSC volunteers 
can greatly influence a school’s perception of ACCSC. As a Team Leader, I believe I have been firm and 
fair in evaluating compliance, but I also believe I have instilled in the school managers a sense that 
ACCSC is here to serve as a resource in providing quality education, and not simply to find fault with the 
school’s processes. In the last three years, I have strategically chosen the schools I’ve visited based on a 
variety of factors, including size, program offerings, ownership structure, and school reputation. This has 
ensured that the schools I’ve reviewed spanned the range of characteristics of ACCSC membership, 
providing the valuable insight necessary for an effective Commissioner.  

While I thoroughly enjoy serving as a Team Leader and member of the Progress Review Committee, I 
believe it is my turn to step up and assume greater responsibility. I believe my volunteer experiences 
with ACCSC have shown that I am effective team player. I’ve demonstrated that I have the analytical 
viewpoint necessary to efficiently evaluate even the most unique interpretation of the Standards, and 
make objective decisions with respect for individual differences.  

 
9. Please provide any other information that you believe supports your nomination. 

 

Please see my attached essay. 



  VICKIE J. CLEMENTS, M.B.A.   
  

 

     

 

 

PROFESSIONAL OVERVIEW 

 Executive Leadership: ability to think long-term, looking beyond the visible horizon without neglecting 

the executive decision-making vital to prosperous, daily operations and compliance 

 Visionary Leadership: the ability to embrace the intangibles of vision, values, and mission, intuitively 

understanding the subtle nuances involved in the leader-follower relationship 

 Team Leadership: the ability to build a team process of shared governance and decision-making 

  

EDUCATION  

June 2007 University of Phoenix Masters in Business Administration, 3.95 GPA 

May 1989 Clarion University of Pennsylvania Bachelor of Science Degree in Education/Math  

 

PROFESSIONAL EXPERIENCE 

 

Great Lakes Institute of Technology, Erie, PA  

Director of Education/Institutional Compliance  September 2007 to Present 

 Member of the executive management team of the multi-campus corporation, which includes Great 

Lakes Institute of Technology, Erie Institute of Technology, and TONI&GUY Hairdressing Academy. 

 Direct the daily operations of the allied health campus and cosmetology campus in accordance with the 

school mission and policies, holding direct responsibility for the academic, student services, registrar, 

career placement, and institutional compliance departments 

 Guide the institutional assessment, improvement, and planning activities in all areas of school operations, 

bringing the school into full compliance with accrediting standards and state/federal regulations 

 Keep all executive team members abreast of updates in federal regulations, including the disclosure and 

reporting requirements of the Higher Education Opportunity Act, gainful employment, credit hour 

definition, and other Program Integrity Regulations 

 Created and maintain a Consumer Information Guide to organize and disseminate all required 

disclosures and information to the public, applicants, students, and employees  

 Implemented Career Services and Student Services departments, to include an employment specialist 

team, a student support services system, monthly student activities, formal orientation and graduation 

ceremonies, a student voice committee, and a bimonthly graduate newsletter 

 Manage the reaccreditation process for both institutional (ACCSC) and programmatic (CAAHEP) 

accreditation  

 Manage the academic department, including new program development, curriculum modifications, 

resource management, student retention, and faculty professional development 

 Designed and managed the conversion of all relevant programs from clock hour to credit hour, from 

non-standard to standard term, and diploma to degree. 

 Team Leader (Volunteer) for ACCSC, leading the onsite evaluation team while visiting peer campuses 

across the United States to determine their compliance with Standards.  

 Member of the PAPSA Education Director Committee, a team responsible for designing and 

implementing quarterly training sessions for faculty across Pennsylvania member schools. 
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YTI Career Institute (formerly Computer Learning Network), Altoona, PA  

Campus President April 2004 to February 2007 

Assistant/Acting Director January 2002 to April 2004 

Director of Education/Instructor December 1991 to January 2002  

 Managed all daily operations of the Altoona campus in accordance with school values, vision, and 

policies  

 Introduced new policies in finance, marketing, admissions, financial aid, education, retention, and 

graduate employment, resulting in an increase in revenue and student population, while maintaining 

appropriate levels of expenses to maximize profitability   

 Instilled a broad vision and high integrity, as well as an understanding and commitment to the 

proprietary school philosophy, enabling faculty and staff to foster an environment conducive to learning 

 Researched, designed, implemented, and managed an allied health department within a computer 

school, to include medical assistant, medical office, pharmacy technician, and massage therapist 

programs  

 Restructured the education department, integrating an organizational structure involving department 

chairs responsible for supervision of groups of related programs, instructors, and students 

 Reviewed the reliability and integrity of financial and operating information and created the means used 

to identify, measure, classify, and report such information 

 Recruited, identified, and selected candidates for entry level through management level positions, 

providing training, counseling, and direction to managers and directors  

 Maintained an environment conducive to high employee morale and commitment to higher education 

and student success 

 Facilitated due diligence at Altoona campus during acquisition process of a multi-million dollar 

corporation 

 Oversaw and evaluated the acquisition, utilization, and maintenance of educational support equipment 

and supplies. 

 

Bellwood-Antis School District, Bellwood, PA  August 1989 to November 1991 

High School Math Teacher, Grades 8-12 

Junior Varsity Girls Volleyball Coach 

 

Internet Artistry, Altoona, PA  July 1996 to December 2002 

Owner/Designer of web and graphic design company focused on site design and ecommerce 

implementation. Also included multimedia and print design.  

 

  

 



Susan B. Johnson 
Director, Education Accreditation and Regulatory Affairs 
Gemological Institute of America (GIA) 
 

ACCSC COMMISSIONER STATEMENT OF INTEREST 

It would be a tremendous honor and privilege to serve ACCSC once again 
as a Commissioner. During these challenging times, it is absolutely crucial 
that ACCSC maintain its excellent reputation and preserve the integrity of 
the processes that support student success. Doing so necessitates a 
diverse and experienced group of Commissioners, and I am deeply 
committed to fulfilling this important responsibility. 
 
ACCSC member schools are unified by the singular mission of preparing 

students for occupational careers. Commissioners must have the skills, judgment, and experience to 
apply the ACCSC Standards of Accreditation consistently and fairly across its diverse membership. This 
governing board functions best when it is comprised of knowledgeable individuals who have 
unquestionable integrity, excellent judgment, and a broad understanding of our sector. I have dedicated 
my entire professional career of more than 40 years to the career school sector, and my collective 
experience makes me well qualified to support ACCSC’s scope and mission. 
 
The career school sector has endured an onslaught of negative attention and adverse actions in recent 
years, and is subject to on-going intense scrutiny. ACCSC has expertly and successfully navigated this 
difficult environment, as evidenced by the recent renewal of ACCSC’s re-recognition by the Department of 
Education. Despite this significant indication of confidence, ACCSC will surely be under heightened 
scrutiny by skeptical observers as it evaluates applications from schools seeking to replace their ACICS 
accredited status. Now more than ever, ACCSC must have an experienced and diverse group of 
Commissioners who will firmly uphold its high standards and defend its well-earned reputation for 
excellence with integrity, expediency, and clarity. 
 
I am known and respected as a leader with unwavering integrity, whose approach to management and 
decision-making is thoughtful, thorough, well-informed, fair, and reasonable. I firmly believe that all 
accredited schools share a responsibility to participate in volunteer activities in support of the peer 
evaluation process. I have been an ACCSC volunteer in several capacities over the past 25 years, including 
Commissioner, Team Leader, and Committee Member. Through all of these roles, I have gained invaluable 
experience and a deeper appreciation for the diversity and commonality of our member schools. I’ve 
learned to effectively juggle heavy workloads on tight deadlines, manage strong personalities, and 
resolve occasional conflicts while maintaining the integrity of the peer review process through excellent 
teamwork, mutual respect, and open communication. 
 
For more than 40 years I have also enjoyed an exciting and fulfilling career with the Gemological Institute 
of America, whose non-profit mission is to ensure the public trust in gems and jewelry by upholding the 
highest standards of integrity, academics, science, and professionalism. Our programs are offered 
worldwide via on-campus and distance learning. I have learned the career school business first-hand 
from the ground up, in a variety of roles including faculty, administration, and Dean of Students. My 
current role as the Director of Education Accreditation and Regulatory Affairs has broadened my 
experience and reinforced my understanding of the complexities of current laws, regulations, and 
accreditation standards. 
 
I believe my background and temperament make me ideally suited to continue the important work of the 
Commission in supporting ACCSC students and schools. As a past Commissioner and a seasoned Team 



Leader who has over 40 years of school management experience, I am well prepared to take on this role. I 
respect and understand the legacy of excellence, and am deeply committed to defending and supporting 
this legacy going forward. 
 
Thank you for your consideration. 
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Nomination Form–Part II 
 
 

Please provide the following information: 
 

1.  Please list all schools with which you are affiliated. 
 

ACCSC-Accredited Institutions Other Institutions 
Gemological Institute of America (GIA) National University,  College of Letters & Sciences 

Advisory Committee (Volunteer) (WASC Senior) 

 

 

 
2.  Are any of the above-listed institutions currently operating under a Show Cause Order, 

Probation Order, or any other similar status with any accrediting agency or state or 
federal regulatory agency? 

 
No. 

 
3.  Please list your education, work experience and background.2 

 
Please refer to the enclosed resumé. 

 
4.  Please list your management and leadership experience in postsecondary 

career-oriented institutions. 
 

Since 1974 I have enjoyed an exciting and fulfilling career with the Gemological Institute of 
America, whose non-profit mission is to ensure the public trust by upholding the highest 
standards of integrity, academics, science, and professionalism. I have served as a faculty 
member, administrator, department manager, curriculum steering committee member, 
Alumni Director, Dean of Students, Director of Administration. My current role is the 
Director of Education Accreditation and Regulatory Affairs. 
 
Volunteering with ACCSC in various capacities has been one of the most fulfilling 
experiences of my life, both professionally and personally. Beginning in the early 1990s, I 
have volunteered with ACCSC in a variety of roles. From 2007-2013, I was honored to serve 
as an ACCSC Commissioner. First I was elected to a one-year term, followed by a four-year 
elected term ending in 2012; six months later I was asked to fill a vacant seat for two 
additional meetings. My first Team Leader experience was in the early 1990s, then again 
from 2005-2007, and again from 2014-2016., conducting more than 30 visits to date. 
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Since 2014, I have also served as a volunteer member of the National University College of 
Letters and Sciences Advisory Board. NU is regionally accredited by WASC-Senior, and their 
headquarters are located in La Jolla, California. 
 
My enclosed resume provides additional details. 
 

5.  How do you think your education and experience will support and form your role as an 
ACCSC Commissioner and Board Member? 
 
The pressures and challenges on the career school sector - and on higher education in 
general – are mounting, and come from a variety of external sources; this trend seems 
likely to continue. ACCSC has expertly and successfully navigated this frenzied firestorm, as 
evidenced by the recent U.S. Department of Education’s renewal of ACCSC’s recognition for 
the maximum time-frame of 5 years. It is absolutely crucial that ACCSC continue this path 
of excellence by upholding it Business Practices and Standards of Accreditation. A strong 
and diverse Board comprised of experienced and dedicated Commissioners has never been 
more important toward achieving that goal. 
 
ACCSC faces a significant responsibility as it processes and evaluates the applications for 
accreditation from schools that are currently ACICS-accredited. The in-house workload of 
ACCSC staff will increase, and the Commission will be under intense scrutiny to maintain its 
high standards and reputation, and to engage in deliberate, thoughtful, and critical 
discussions as it reviews these new applicants. Now more than ever, the Commission must 
firmly uphold its Standards and defend its well-earned reputation for excellence. 
 
As an ACCSC Commissioner and a seasoned Team Leader, I have learned to effectively 
juggle heavy workloads on tight deadlines, manage strong personalities, and resolve 
occasional conflicts while maintaining the integrity of the peer review process through 
excellent teamwork, mutual respect, open communication, and a thorough knowledge of 
the Standards. Combined with my 40 years of school management experience, I believe I 
am well prepared to manage the multiple demands amid this changing landscape, and am 
able and willing to shoulder the heavy responsibility of being a Commissioner. 
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6.  What motivated you to put forth this nomination to be an ACCSC Commissioner and 

Board Member? 
 
As described in my response to Question #5, I truly believe that my collective experience 
makes me well qualified to help support ACCSC’s scope and mission at this critical time in 
the history of education accreditation. I have dedicated my entire professional career – 
over 40 years – to the career school sector. I believe 100% in the need for quality post-
secondary vocational educational programs, and I embrace my responsibility to give back 
and support this organization and its member schools. The peer-review process cannot 
work effectively without a strong core of dedicated volunteers. I am honored to volunteer, 
and I believe my background and temperament suitably compliment the Commission’s 
robust pool of knowledge and experienced Board members. 
 

7.  What is your general philosophy regarding accreditation? 
 
In my opinion, it is essential that accreditation preserve its non-governmental status, and 
should never be federalized. As the gatekeeper of federal funding, the necessary checks-
and-balances are achieved through the U.S. Department of Education’s rigorous 
recognition process. Although accreditation is one leg of the Federal-State-Accreditor 
Triad, in recent years the role of accreditation seems to be evolving toward a broader 
expectation and accountability. ACCSC must remain attentive to these changes, and 
respond with integrity, expediency, and clarity. 
 
At its very core, the goal of a successful accreditation process is to ensure best practices in 
delivering quality education and to provide for public accountability, through its 
volunteers who engage in the peer-review process. An equally important supporting role is 
played by the staff, and this is another area where ACCSC really shines; I’ve never met a 
more professional, dedicated, knowledgeable, and passionate group of employees, and they 
serve ACCSC’s mission well. Without these superb volunteers and staff members, ACCSC’s 
Standards of Accreditation and Rules of Process would be empty and meaningless. 
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8.  What do you believe you will contribute to ACCSC and the membership of schools as an 
ACCSC Commissioner and Board Member? 
 
I am known and respected as leader with great integrity, whose approach to management 
and decision-making is thoughtful, thorough, fair, reasonable, and compliant. I hope that 
my sincere dedication and passion in support of excellence for ACCSC’s member schools is 
evidenced throughout this application. 
 

9.  Please provide any other information that you believe supports your nomination. 
 
It would be a tremendous honor and privilege to be able to serve ACCSC students and 
schools as a Commissioner once again. My previous work as a Commissioner was a 
continuously extraordinary professional development experience. I thoroughly understand 
the legacy of excellence, and I am deeply committed to fulfilling this important 
responsibility. Thank you for your consideration. 
 

 
2 ACCSC  will  request  a  copy  of  official  transcripts should  the  Nominating Committee advance your  nomination for 
election. 
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Susan B. Johnson, BA, GG, CCEP 
Gemological Institute of America (GIA) 

 

 
 
Work Experience 
 Gemological Institute of America (GIA) 

A not-for-profit 501(c)(3) educational organization whose mission is to ensure the public 
trust in gems and jewelry by upholding the highest standards of integrity, academics, 
science, and professionalism through education, research, laboratory services, and 
instrument development. Los Angeles, Santa Monica, and Carlsbad, CA (1974–1977 and 
1979–Present) 

o Director, Education Accreditation and Regulatory Affairs (2015-Present) 
o Director, Global Education Compliance and Accreditation (2011–2015) 
o Dean of Students (2008-2011;1997-1999) 
o Dean, School of Business (Acting) (2008-2010) 
o Accreditation Officer (Acting) (2008-2011) 
o Director, Education Administration (1999-2011) 
o Director of Alumni (1992-1997) 
o Assistant Director, Education Administration (1987-1992) 
o Manager, Extension Education (1982-1987) 
o Instructor and Office Manager, Extension Education (1979-1982) 
o Instructor, Residence and Distance Education (1975-1977) 
o Faculty Secretary (1974-1975) 

 Bubar’s Jewelers, Santa Monica, CA (1977-1979) 
o Assistant Manager 

 
Professional Organizations and Professional Development Activities 
 Accrediting Commission of Career Schools and Colleges (ACCSC) 

o Team Leader (2014-Present; 2005-2007;1991) 
o Team Leader Training Workshop Facilitator (June 2015, September 2016) 
o Nominating Committee Member (2016-2018) 
o Governing Board Executive Committee Member-Secretary (2011-2012) 
o Governing Board Member- Commissioner (2007-2013) 
o Chair, Distance Education Committee (2007-2010) 
o Chair, Conference Committee (2009-2012) 
o Member, Standards Committee (2009-2012) 
o Annual Professional Development Conference Attendee (2008-Present) 

 Distance Education Accrediting Commission (DEAC) 
o Member, Research and Educational Standards Committee (2014-Present) 
o Preparing For Accreditation Course (2012) 
o Annual Conference Attendee (2010, 2013, 2014) 

 National University, La Jolla, CA 
o Advisory Board Member, College of Letters & Sciences  (2014-Present) 

 Society of Corporate Compliance and Ethics (SCCE) 
o Member (2011-Present) 
o Corporate Compliance and Ethics Professional Certification (2011-Present) 
o Basic Compliance and Ethics Academy Attendee (2011, 2012, 2016) 
o Compliance & Ethics Institute Attendee (2014) 

 California Association of Private Postsecondary Schools (CAPPS) 
o Elected Board Member (Voluntarily relinquished January 2015) 
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o Annual Conference Attendee (2008, 2012, 2013, 2014) 
o Legislative Update Conference Attendee (2012, 2013) 
o Multiple Webinar Participant 

 National Association of State Administrators and Supervisors of Private Schools 
(NASASPS) 

o Annual Conference  Attendee  (2012, 2013, 2014, 2015) 
 Association of Private Sector Colleges and Universities (APSCU) 

o Annual Conference Attendee  (2008, 2011, 2014) 
 PeopleSoft Higher Education User’s Group (HEUG) 

o Annual Conference Attendee (2000-2007) 
 Women’s Jewelry Association (WJA) Member (1988-2011) 

 
Professional Publications Read and Subscriptions Held 
 The Chronicle of Higher Education 
 Inside Higher Education 
 Education Industry Reporter (DLA Piper) 
 Education Sector Biweekly 
 NASFAA Today’s News 
 State Authorization Quarterly Report(Cooley LLP, formerly Dow Lohnes) 
 Today’s Campus Update 
 CAPPS Weekly News 
 DEAC Washington Memo, Washington Insights, and News 
 ACCSC Accreditation Alerts 
 ACCSC Facebook News Feed 
 Career College Central Weekly e-Newsletter 
 Higher Education Legal Alert 
 LinkedIn Education Compliance Group 
 This Week in Corporate Compliance (TWCC) 
 Governance, Risk, and Compliance (GRC) Digest 
 Compliance & Ethics Processional (SCCE) 
 eCorporate Compliance News 

 
Other 
 Society of Corporate Compliance and Ethics, CCEP Designation (2011-Present) 
 ACCSC School of Excellence Award – GIA Carlsbad (2012) and GIA New York (2014) 
 ACCSC School of Distinction Award – GIA Carlsbad (2006) 
 GIA Staff Member of the Year Award - Inaugural Recipient (1986) 
 Special Olympics Fundraiser volunteer - San Diego County (2006-2009) 
 Junior Achievement volunteer (1999) 
 Multiple management functions for competitive travel baseball and basketball teams 

volunteer (2000-2009) 
 Web Master, SoCal Baseball Academy volunteer (2001-2004) 

 
 
Postsecondary Education 
 National University, La Jolla, CA 

o BA in Global Studies, Magna Cum Laude (2006) 
 Indiana University, Bloomington, IN 

o Personal Property Appraisal certification (1984-1985) 
 Gemological Institute of America (GIA), Los Angeles, CA 

o Graduate Gemologist diploma and other certifications (1974-1975) 
 St. Olaf College, Northfield, MN 

o Undergraduate Liberal Arts studies (1970-1972) 



Carol Palacios 
Executive Director  
ATLANTIS UNIVERSITY 
 

It is my honor to present my nomination for ACCSC Commissioner and 
Board Member and to confirm my commitment to higher education and 
to the accreditation process through my service to ACCSC and its 
member institutions.  

 
I strongly believe in the accreditation process and in the pivotal role that ACCSC plays in the life of its 
member institutions. Having the opportunity to serve as a Commissioner will allow me the opportunity 
to continue to promote a quality educational experience for students while working with a network of 
outstading people to improve the quality of all accreditation activities.  
 
My educational and multicultural background strongly support my nomination. Having both a Master’s 
Degree and a Bachelor’s Degree in Business Administration, and being fluent in different languages, 
have allowed me to have a solid foundation to succed in my leadership role in higher education for over 
a decade in a very diverse environment, rich in cultures and customes, and serving a student community 
with varied career needs and personal interests.   
 
My work experience and professional career is also in support to the requirements of this nomination. 
I possess over 15 years of higher education management experience and leadership capacity as 
Executive Director and Compliance Officer of Atlantis University in Miami, Florida and before at a higher 
education institution abroad. Through the years, my management and leadership experience has also 
gotten stronger from the opportunity to have served in a postsecondary career-oriented institution in all 
capacities – by wearing different hats. I have been involved in Admissions, Academics, Financial Services, 
Student Services, International Admissions, Compliance, Distance Education, and Career Placement, 
both as a hands-on operator in those departments, and at the Compliance level ensuring adherence to 
accrediting standards. 

I have been inmersed in the process of accreditation for many years as the leader and coordinator of 
the processes for institutional state licensure, initial accreditation, renewal of accreditation, new 
program applications, annual reporting, leading on-site visits, and more, which has prepared me to have 
a good understanding of the accreditation process and standards. 
 

I believe I can be a great contributor to ACCSC as a Commissioner and Board Member. Having a decade 
of exposure to the culture of accreditation, academic oversight, compliance, and interim monitoring, 
supports my role as an ACCSC Commissioner as those are necessary traits for the role as they 
demonstrate a commitment to higher education. In addition, my education attained, the understanding 
of cultures conquered, and the mastering of different languages, will positively support and be an asset 
to my role as ACCSC Commissioner and Board Member as we face an ever changing, dynamic, and 
diverse community 
 
The Higher Education system in the United States is currently facing many challenges, and 
accreditation will continue to be the key of institutional success. It is crucial for me to be able to serve 
my sector by contributing to ACCSC with my passion for quality in higher education, and my 
commitment to serve with integrity and to perform to the levels that ACCSC and its member institutions 
expect.   
 
I express my gratitude for allowing me to present my nomination to serve as ACCSC School 

Commissioner and Board Member, and I thank you for your consideration. 
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Nomination Form–Part I 
 

Nominee Information 

 
Name 

Title 

Institution 

Address 

City, State, Zip 

Phone 

E‐Mail 

Corporation Name 

 
 
 Andrea Carolina Palacios (Carol Palacios)   

 Executive Director / Vice Chancellor of Academic Affairs   

 Atlantis University   

    

    

    

    

 Technology Trade Group, Inc.   

I am a (check all that apply): 

 
Appeals Panel member Manager/Executive of an ACCSC‐accredited School 

Team Leader Former ACCSC Commissioner 

ACCSC Committee Member Other – Please specify     

 
 

 

I attest that I have no affiliation with any other school represented by a sitting ACCSC 

Commissioner and that all information submitted with this nomination is true and accurate to the 

best of my knowledge & belief. I also understand that if selected to move forward, I will be subject 

to a criminal background check by ACCSC. 

  10 / 10 / 2016 
 

   

Signature Date 
 

Please return this form along with the Nomination Form–Part II and a current résumé no later 

than October 15, 2016 to the attention of: 
 

Michale S. McComis, Ed.D., Executive Director 

ACCSC 

2101 Wilson Boulevard, Suite 302 

Arlington, VA 22201 
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Nomination Form–Part II 

 
Please provide the following information: 

 
1.   Please list all schools with which you are affiliated. 

 
ACCSC‐Accredited Institutions Other Institutions 

Atlantis University 

 

 

 

2. Are any of the above‐listed institutions currently operating under a Show 

Cause Order, Probation Order, or any other similar status with any 

accrediting agency or state or federal regulatory agency? 

No. 
 

3. Please list your education, work experience and background.2 

 

I possess a Master in Business Administration, a Bachelor of Science in Business 
Administration and professional diplomas in Education Supervision, Management, 
Virtual Environments and Human Resources. In addition, I am fluent in English, 
Spanish and French, being Spanish my native language. My educational and 
multicultural background have given me the foundation to succeed in my leadership 
role in higher education for over a decade in a diverse environment, rich in cultures 
and customs, and serving a student community with varied career needs and personal 
interests.  
 
I have been immersed in the world of higher education since I was born. I come from a 
family where both my parents are the Presidents and Founders of a large university in 
South America that has prepared thousands of career-minded individuals for almost 
40 years and that continues to serve a large student population. Education has always 
been the main course on our table. With a clear vision of continuing in the world of 
higher education, I pursued my professional studies in the United States – both to 
learn the language and to prepare myself for a leadership role in Education.  
 
My background and education took me to the most amazing endeavor of all – to start a 
University in the United States (Atlantis University), and to take the institution 
through the most rigorous processes for higher education institutions: from state 
licensing, to national accreditation, recognition by the US Department of Education, 
approval by the State Approving Agency for Veteran’s training, the South Florida 
Workforce, the US Department of Homeland Security, the Department of Vocational 
Rehabilitation, and more, providing opportunities for the vibrant student community 
of South Florida who pursues dreams of higher education. All processes have been 
under the scope of my leadership, along with a team of great professionals passionate 
for excellence in higher education. 
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My entire professional life has been devoted to higher education management. 
Through the development of Atlantis University, I have also been able to emphasize a 
personal passion for reaching the Hispanic and Latin American community in the USA 
and abroad, and while serving a diverse student population who study in our Miami 
Campus, the University has also developed its program offerings in Spanish to reach 
the growing international community who speaks the language and wants to study in 
the USA through Distance Education programs. My goal is to lead an institution that 
can be a reference in higher education, and that is capable of training the talent needed 
in today’s economy, and matching their talent with the appropriate jobs and 
professional networks.  
 
Because of my background, I am able to oversee the implementation of the regulations 
the University must follow as an accredited institution to ensure that students 
continue to be served with quality and passion.  Under my priorities I am constantly 
seeking to implement new ways to strengthen academic programs and services 
provided to students, reinforce relationships with employers, and continue to make 
meaningful contributions to workforce development, while building a sound 
foundation for students to find the necessary support from enrollment to graduation.   
 
I have been able to enjoy the fruits of hard work through the continuous approvals and 
recognitions the University and its team have received throughout the years, to 
include the recognition as School of Distinction by ACCSC in 2014 and a continued 
period of accreditation, for demonstrating a commitment to the expectations of 
national accreditation as well as a commitment to delivering quality programs to the 
student, graduate and employer community. 
 
A list of my education, work experience and background is below:  
Education Work Experience 

Master of Business Administration 
(MBA) 
Adolfo Ibáñez School of Management, 
Miami – Florida  
January 2009 
 
Bachelor of Science in Business 
Administration 
Major: Management / Minor: French 
University of Missouri, Columbia – 
Missouri, December 2001 
 
Professional Diplomas: 
 Teaching in Virtual Environments 
 Education Supervision 
 Organizational Management 
 Human Resource Management 

Atlantis University, Miami – Florida,  
2004 – Present 
Executive Director 
 
Instituto Universitario de Tecnología 
Readic – UNIR, Venezuela, 2002 – 2004 
Contralor / Administrative Director 
 
Bancolombia, Bogotá – Colombia,  
2001 – 2002, Stockbroker 

 
TEACHING EXPERIENCE 
Eight years of teaching at college level in 
both English and Spanish, residentially and 
online with experience in instructional 
technology and the use of learning 
management systems. 
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4. Please list your management and leadership experience in postsecondary 
career‐ oriented institutions. 
As indicated in my previous answer, I possess over 15 years of higher education 
management experience and leadership capacity as Executive Director and 
Compliance Officer of Atlantis University, and before at a higher education institution 
abroad. I have also coped my leadership role with a teaching role as I believe that the 
best way to reach students and respond to their needs is in the classroom - through 
teaching. And it has been through my teaching experience that I have been able to 
develop skills in curriculum development, and even instructional design for online 
courses. 
 

My management and leadership experience in postsecondary career-oriented 
institutions started abroad as I was part of the management team of UNIR, a University 
in South America; and then my role blossomed when I was luckily selected to start 
from the ground up a University in Miami – Florida as the leader and manager of the 
project. I developed a business plan to open the University and through the years I led 
the processes of state licensure from provisional license to annual license, and later to 
license by means of accreditation. I then continued leading and co-authoring the 
school applications for national accreditation, new program applications, and 
recognition by the US Department of Education among others. Under my management, 
I was able to put together a great team of people passionate for accomplishing the 
mission of the institution of “preparing career minded individuals through quality 
education” through their daily activities, and I have managed to retain staff with some 
of them averaging 10 years growing with the institution. Great leaders are also the 
ones who are able to build a strong team and to retain them through professional 
development, positive feedback and corrective actions when needed, and a continuous 
push for better outcomes that will result in a better future – for them personally and 
for the institution as a whole.  
 

Through the years, my management and leadership experience has also gotten 
stronger from the opportunity to have served in a postsecondary career-oriented 
institution in all capacities – by wearing different hats. I have been involved in 
Admissions, Academics, Financial Services, Student Services, International Admissions, 
Compliance, Distance Education, Advertising and Marketing – including social media –, 
and Career Placement, both as a hands-on operator in those departments, and at the 
Compliance level ensuring adherence not only with accrediting standards, but also 
with standards mandated by other regulatory agencies like the US Department of 
Education, Homeland Security, VA, and others. My management responsibilities have 
included among others, the oversight of campus operations, team leadership, 
employee hiring and training, institutional planning and budgeting, auditing and 
interim monitoring, academic oversight, maintaining licensure and accreditation 
status, and the oversight of continued compliance and approvals for the University. 
 

With over a decade of experience leading Atlantis University, I have been exposed to 
the process of accreditation, from initial applicant status to renewal of accreditation, 
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passing through new program applications, annual reporting, leading on-site visits, 
and more, which has prepared me to have a good understanding of the accreditation 
process and standards. Through these processes, I, along with the team I lead, have 
aligned our practices with the primary purpose of ACCSC to establish and maintain 
high educational standards and ethical business practices within our institution, to 
ensure compliance with the Standards of Accreditation, and to ensure appropriate 
accountability for such compliance.  
 

5. How do you think your education and experience will support and form your 

role as an ACCSC Commissioner and Board Member? 

 

I believe that my education and experience support my role as an ACCSC Commissioner 

and Board Member as it is directly in line with the Commissioner role which involves a 

strong commitment to higher education.   

 

I have always been an avid learner, and my educational experience has supported my 

professional role as a leader in higher education in many ways including being able to 

improve the quality of education and the student experience. I believe that my education 

will also support my role as an ACCSC Commissioner and Board Member as it will give 

me the opportunity to have a positive effect among the accreditation community.  

 

Moreover, my educational background will greatly impact and support my role as an 

ACCSC Commissioner as I can bring a great deal of diversity to the table. Being born in a 

foreign country, I initiated my professional education as an International Student in the 

United States at one of the largest state universities in the country – always with the 

mindset of coming to the US to prepare myself to continue my family legacy in higher 

education management -. I succeeded in my academic endeavors and completed my 

undergraduate and graduate degrees in Business Administration. Therefore, the degrees 

attained, the understanding of cultures conquered, and the mastering of different 

languages, will positively support and be an asset to my role as ACCSC Commissioner 

and Board Member as we face an ever changing, dynamic, and diverse community. 

 

My experience also supports my role as ACCSC Commissioner and Board Member in 

many ways. My background demonstrates my ability to implement the proper processes 

at an operational level to ensure that an institution, and the team behind it, are 

continuously meeting accreditation standards while providing quality education. 

Moreover, having a decade of exposure to the culture of accreditation, academic 

oversight, compliance and interim monitoring, supports my role as an ACCSC 

Commissioner as those are necessary traits for the role as they demonstrate a 

commitment to higher education. 
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6. What motivated you to put forth this nomination to be an ACCSC 

Commissioner and Board Member? 

 

Serving on the Commission involves a strong commitment to higher education, which I 

have; and the opportunity to improve the quality of all accreditation activities and to 

learn and network with an array of outstanding people in the field motivate me to get 

involved and to put forth this nomination.   

 

Having the opportunity to impact the student experience is a passion of mine. And 

being able to transcend that impact into the accreditation community, not only from the 

school perspective but from the Commission perspective, is a tremendous motivator for 

my nomination.  

 

In addition, my team at Atlantis University, my peers at other educational institutions, 

and my family involved in higher education, who all see it as a marvelous opportunity 

and the natural next step in my path as an educational leader, have motivated me to get 

involved in the accreditation community.  

 

I do have a personal commitment to higher education, to learning and improvement, 

and to the process of accreditation; and I am convinced that my commitment is honored 

through my daily performance infusing quality and value in all aspects of the student 

experience at Atlantis University. Essential to that commitment is my strong belief in 

the pivotal role that ACCSC accreditation plays in fulfilling an institution’s mission in the 

present, and more importantly, in the future. 

 

Lastly, the key motivator for this nomination: The Student Community. I am very 

anxious to be able to serve the higher education sector, the institutions that diligently 

work to provide quality education, and the students who deposit their dreams for a 

better future for their families and themselves in the hopes of finding reliable 

educational institutions that will help them achieve their personal and professional 

goals.   
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7. What is your general philosophy regarding accreditation? 
 

My general philosophy regarding accreditation is that accreditation serves as an 
indication of institutional quality by setting standards against which an institution is 
measured. Adherence to these standards involves a great deal of effort from the 
institution and the people involved in it where integrity and honesty play a critical role 
in the process.   
 
Accreditation is the gatekeeper of quality standards in education, and in recent times, 
where for-profit education has unfortunately been looked at very negatively, 
accreditation is the sole measurement of quality, proof of compliance, and adherence 
to best practices.  
 
I strongly support the accreditation process and the fact that the burden is not only on 
the institution but also on the team involved and their daily performance, to ensure to 
the general public that institutions: 

 have standards and practices to follow,  
 are being monitored closely to guarantee adherence to appropriate practices,  
 have ongoing evaluations and validations to ensure they are meeting and 

exceeding best practices in higher education. 
 

Accreditation = Accountability 
 

I believe that accreditation is the key of institutional success. It changes institutions 
into effective organizations able to demonstrate compliance through policies and 
procedures that meet pre-established standards of best practices in higher education, 
allows to provide quality education through a positive student experience, and permits 
for the delivery of measurable student outcomes through which institutions are 
constantly evaluated and are made accountable by peers, the general public, and the 
student community.  

 
8. What do you believe you will contribute to ACCSC and the membership of 

schools as an ACCSC Commissioner and Board Member? 

 

I believe I can be a great contributor to ACCSC as a Commissioner and Board Member. 

My education and work experience allows me to bring a fresh and culturally diverse 

knowledge with the appropriate and adequate qualifications to perform and to 

positively impact and serve the accreditation community.   

 

Also, my current leadership position allows me to permit appropriate time 

commitment and to remain in service for the period established in the nomination 

cycle.  
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I will contribute to ACCSC and the membership of schools as an ACCSC Commissioner 

and Board Member a passion for quality in higher education – in admissions, 

academics, financial services, student services, placement and continuous institutional 

improvement.  

 

Most importantly, I will contribute with my commitment to serve, my integrity and 

work ethics, and my ability to perform to the levels that ACCSC and its member 

institutions expect.  
 

 
9. Please provide any other information that you believe supports your 

nomination. 
 
I hope that my educational background and work experience along with the responses 
provided will serve in strong support to my nomination. I am extremely excited by the 
opportunity to participate in this process and to offer my commitment to serve.  
 
When I expressed my interest to serve as an ACCSC Commissioner to Ms. Alanna Marx, 
Senior Manager of Institutional Review and Development at ACCSC, she enthusiastically 
supported my interest and encouraged me to complete the nomination application. I am 
humbled by the opportunity to serve, and excited for the chance to participate and 
collaborate with other Commissioners and member institutions. 
 
Letters of Recommendation are attached. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 

Carol Palacios 
 

 

2 ACCSC will request a copy of official transcripts should the Nominating Committee advance your nomination for 
election. 
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Carol Palacios 
 

  

 

 

  

 ___________________________________________________________________________               ______ 

 

Education ______________________________________________________________________________ 

Master of Business Administration Adolfo Ibáñez School of Management January 2009 

MBA     Miami, Florida       

  

Bachelor of Science in   University of Missouri          December 2001 

Business Administration  Columbia, Missouri 

Major in French  

 

Major in International Business University of Kansas International Program       July 2001 

     Istituto di Filippi,  

Paderno del Grappa, Italy 

          

Academic and Professional Experience ____________________________________________________ 

Atlantis University – Miami, Florida            February 2004 – Present 

Vice Chancellor of Academic Affairs / Executive Director 

 

Administrative:  

 Authority responsible for matters concerning the Academic Department, and all legal 

affairs of the University in relation to regulatory bodies governing higher education 

 Establish, together with the University Chancellor/President, the general guidelines for the 

Policies of the University. 

 Formulate, plan, implement, and evaluate all policies, procedures and strategies of the 

University in pursuit of continued excellence in the academic operation. 

 Supervise compliance with the regulations for the University to maintain its continued 

accreditation status, approvals, and government licenses – nationally and regionally, as 

well as to ensure compliance is maintained and exceeed at all levels. 

 Responsible for developing new program applications and present them to the regulatory 

bodies that govern the University. Program addition process include: drafting new 

programs, justifying the creation of such programs, curriculum development, accreditation 

and licensing, and approval for Financial Aid. 

 Supervise and Coordinate the academic operation, academic staff members including 

Deans, Department Chairs, Academic Coordinator, Librarian, Registrar, and Faculty.  

 Manage academic projects (curriculum development, curriculum review, academic 

assessment, and data analysis among others) 

 Manage institutional academic Budget for the administration of on-campus and online 

curriculum, faculty, materials and support services. 

 Develop University’s Policies and Procedures Manuals for all Departments and ensure 

implementation. 

 Chair for the Academic Council to ensure compliance with its decisions. 

 Resolve faculty and student issues 

 Design and implement monthly on-campus and online Faculty Development Training 

 Coordinate and implement Assessment Plan and Process 

 Work with IT to implement project-related programs and databases using software and 

resources for data gathering and analysis. 

 Manage and Maintain ratio of on-campus to online courses for Federal DOE 



Carol Palacios 
 

  

 

 

  

 ___________________________________________________________________________               ______ 

 Liaison to Florida Statewide Common Course Numbering System 

 Liaison to US Department of Education 

 Liaison to Accrediting Commission for Career Schools and Colleges (ACCSC) 

 Liason to US Department of Veterans Affairs, and US Department of Homeland Security 

 Liaison to Commission for Independent Education and responsible for all State approvals. 

 Responsible for the renewal, reaffirmation and recertification of all approvals, licenses 

and certifications with all state and federal regulatory bodies including accreditation and 

financial aid (Title IV) 

 Recommend changes and adjustments to polices and procedures, standards and University 

regulations to ensure adherence and compliance with quality improments as required by 

accrediting agency, US Department of Education, and other regulators 

 Perform functions as per assigned by the University Council or President 

 

Accreditation: 

 Authored the Application for Initial Accreditaion to Accrediting Commission for Career 

Schools and Colleges (ACCSC), and ensured participation from the entire University in the 

editing of the document and providing supporting documentation that aligned with 

accreditation standards. 

 Coordinated the on-site visit for initial accreditation and renewal of accreditation with 

ACCSC 

 Coordinated the addition of new programs including both undergraduate and graduate 

programs including accreditation reports 

 Wrote re-affirmation of accreditation Self Evaluation Reports to obtain renewal of 

institutional accrediation 

 Initiated the process with SACS for regional accreditation of Atlantis University 

 

Instituto Universitario de Tecnología UNIR – Maracaibo, Venezuela January 2002 – January 2004 

Contralor / Administrative Director 

 Perform the functions as a subsidiary body of the President in the exercise of its powers 

and obligations in the conservation of control, supervision of patrimony, budget and 

administration.  

 Ensure compliance at all levels of the institution 

 Control, monitor, audit and supervise the institutional Budget 

 Evaluate the implementation and well administration of the Institutional Annual Budget, 

and ensure operating systems and procedures are established as appropriate. 

 

Bancolombia – Bogotá, Colombia     December 2001 – January 2003 

Stockbroker (Comisionista de Bolsa)      

 Provide financial counseling to private banking clients in regards to stocks, trading, and 

portfolio management.  

 Presented investment opportunities to clients and provided with a detailed review of the 

trading process.  

 Instructed junior brokers on techniques for closing sales and overcoming objections. 

 Execute large volumes of trades using automated algorithms, adjusting trading strategies 

based on market conditions, analysis of post process trade data, optimizing strategy 

parameters, and researching information relevant to markets   
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 ___________________________________________________________________________               ______ 

 

Teaching Experience ______________________________________________________________ 

Teaching courses at college level in both English and Spanish, residentially and online with 

experience in instructional technology and the use of learning management systems 

 

2008 - Present 

 

 Introduction to Business 

 Introduction to International Business  

 Principles of Management 

 Organizational Behavior 

 Human Resource Management 

 Operations Management 

 Strategy Management & Decision   

Making 

 International Management 

 International Entrepreneurship 

 Leadership and Management 

 International Negotiations and Transactions 

 Cultural Environment of Int’l Business 

 Strategic Management in the Multicultural 

Corporation 

 Consumer Behavior 

 

 

Executive Education __________________________________________________________________ 

Professional Diploma    Tecnológico UNIR    2010 

Teaching in Virtual Environments Maracaibo, Venezuela 

 

Professional Diploma   Tecnológico UNIR    2009 

Education Supervision   Maracaibo, Venezuela 

 

Professional Diploma    Tecnológico UNIR    2006 

Organizational Management  Maracaibo, Venezuela 

 

Professional Diploma   Tecnológico UNIR    2003 

Human Resource Management Maracaibo, Venezuela 
 

 

Skills________________________________________________________________________________ 

 

 Leadership and Management skills 

 Exceptional written and communication skills 

 Strong organizational skills with meticulous attention to detail 

 Computer skills including Microsoft Office, student management systems, and database 

applications, as well as Adobe Writter, Paint, and image editing applications 

 Comfortable working with social media, imaging applications, video, media and technology 

 Customer service driven and oriented 

 

Other Memberships___________________________________________________________________ 
 

 Rotary International 

 International Tennis Association 
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Boca Raton Campus 
Main Campus 

October 13, 2016 

Duane Kramer, Chair ofthe Commission 
Michale S. McComis, Ed.D., Executive Director 
ACCSCT 
2101 Wilson Boulevard, Suite 302 
Arlington, VA22201 

RE: Nomination for ACCSC Commissioner 

Dear Selection Committee, 

I am pleased to submit this letter of nomination in support of Ms. Carol Palacios 
for ACCSCT Commissioner. I have known Ms. Palacios since 2009 in her 
capacity as Executive Director of Atlantis University. 

Ms. Carol Palacios is an effective and dedicated leader with the ability to analyze 
any situation and develop an efficient solution. Since she began her career with 
Atlantis University Ms. Palacios has been the principal in all accreditation reports 
as well as site visits from the Commission. As the Executive Director she has 
prepared reports as well as completed the requisite ACCSCT Annual Reports for 
the University. In addition, her role also is to participate in and monitor 
institutional effectiveness for continuous improvement as well as the assessment 
of student learning outcomes. 

In closing, based on my professional and personal experience with Carol Palacios, 
I can umeservedly recommend her to you for Commissioner. If you would like 
further elaboration, feel free to call me at 562-912-1211 or email 
jmoschella@evergladesuniversity.edu. 

5002 T-REX Avenue, # 100 Sincerely, 
Boca 33431 

912-12ll 
772-6077 
912-1191 

Sarasota Campus Dr. Jayne Moschella 
Brcmcb Campus Vice President of Academic Affairs 
6001 Drive,# 110 

Orlando Campus 

Altamonte Drive 
Altamonte FL 32701 
tel 
toll-free 

Everglades University 
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Professional Statement 
 

1 
 

 I am seeking a position as a Commissioner for the 

Accrediting Commission of Career Schools and Colleges.  I feel I 

pose the qualifications, experience and education to be an effective 
Board Member. 

 I have over 10 years’ experience in the private post-

secondary Institutions of higher education. I have been fortunate to 
have experience in both the corporate and independent institutions 

of this sector.  I understand the challenges facing campuses with 
corporate offices as well as the small independent institutions.  I 

have worked in many positions that include, program 

development, instruction, and administration.  I have a well-
founded understanding of the institutional structure of the private 

post-secondary colleges. It is with this experience that I would be 

able to evaluate and contribute to institutions seeking initial 
accreditation as well as continued accreditation.  

 I have been a Team Leader for the ACCSC.  As a Team 

leader, I was afforded the opportunity to not only work with the team throughout the survey process, 
but also the institutions.  I understand the issues and concerns facing these institutions. I also have a 

firm grasp on applying the standards to institutional processes, programs and policies, measuring 
compliance with the standards. I have experience with programmatic accreditation where we 

followed similar processes on site evaluations. Overall, I have years of experience reading, 

evaluating, and applying accreditation standards to the practices of educational institutions.  
 My formal education was focused on adult learners and the diverse learner.  This training is 

the foundation of my passion for higher education. Vocational colleges are comprised of diverse 

learners, 21st century learners, and those challenged with obstacles in learning.   I support standards 
that lead institutions to providing quality education with secure and successful employment as the 

ultimate goal.  
 I believe for this sector of higher education to be successful, the Board Members must have 

an understanding of the value of private post-secondary educational institutions.  These institutions 

are meant for the diverse learners who will excel with effective student services. These institutions 
are meant for adult learners with strong career goals who need guidance and mentoring. These 

institutions provide educational and career opportunities to adult learner who require and demand 

disclosure to be able to make informed decisions. Above all, these institutions provide education and 
vocational training that lead to successful outcomes including employment.  

 I stand firm in that institutional accreditation leads to quality in education, careers, and 

effective intuitional operations.  The accreditation process, the annual reports, and the site visits 
allow an institution the opportunity to consistently evaluation their goals, their vision, and their effect 

on students and the community of employers that will hire their graduates.  
 I appreciate the nomination committee considering my interest in becoming a Commissioner 

and Board Member for the Accrediting Commission of Career Schools and Colleges.  

 
Sincerely,  

 

Adrienne Santiago  
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Nomination	Form–Part	I	

Nominee	Information	
	
Name		 	 	 ________________________________________________________	 	 	 	

Title	 	 	 ________________________________________________________	 	 	 	

Institution	 	 ________________________________________________________	 	 	 	

Address	 	 ________________________________________________________	 	 	 	

City,	State,	Zip	 	 ________________________________________________________	 	 	 	

Phone		 	 	 ________________________________________________________	 	 	 	

E‐Mail		 	 	 ________________________________________________________	 	 	 	

Corporation	Name		 ________________________________________________________	 	 	 	
	
I	am	a	(check	all	that	apply):	
	

Appeals	Panel	member	 	 Manager/Executive	of	an	ACCSC‐accredited	School	
	

Team	Leader	 	 	 	 Former	ACCSC	Commissioner	 	 	 	
	
ACCSC	Committee	Member	 	 Other	–	Please	specify				 	 	 	
	 	 	 	 	 	 	 	 	 	 	 	
	 	

I	 attest	 that	 I	 have	 no	 affiliation	 with	 any	 other	 school	 represented	 by	 a	 sitting	 ACCSC	
Commissioner	and	that	all	information	submitted	with	this	nomination	is	true	and	accurate	to	the	
best	of	my	knowledge	&	belief.	I	also	understand	that	if	selected	to	move	forward,	I	will	be	subject	
to	a	criminal	background	check	by	ACCSC.	
	
	
	 	 	 	
	 Signature	 Date	

Please	 return	 this	 form	 along	with	 the	Nomination	 Form–Part	 II	 and	 a	 current	 résumé	no	 later	
than	October	15,	2016	to	the	attention	of:	

Michale	S.	McComis,	Ed.D.,	Executive	Director	
ACCSC	

2101	Wilson	Boulevard,	Suite	302	
Arlington,	VA	22201



 

CALL	FOR	NOMINATIONS		
ACCSC	COMMISSIONER	/	BOARD	MEMBER	

Nomination	Form–Part	II	
	
	
Please	provide	the	following	information:	
	
1.	 Please	list	all	schools	with	which	you	are	affiliated.	

ACCSC‐Accredited	Institutions	 Other	Institutions	
	 	

2.	 Are	any	of	the	above‐listed	institutions	currently	operating	under	a	Show	Cause	Order,	
Probation	 Order,	 or	 any	 other	 similar	 status	with	 any	 accrediting	 agency	 or	 state	 or	
federal	regulatory	agency?		

3.	 Please	list	your	education,	work	experience	and	background.2	

4.	 Please	 list	 your	 management	 and	 leadership	 experience	 in	 postsecondary	 career‐
oriented	institutions.	

5.		 How	do	you	think	your	education	and	experience	will	support	and	form	your	role	as	an	
ACCSC	Commissioner	and	Board	Member?	

6.	 What	motivated	 you	 to	 put	 forth	 this	 nomination	 to	 be	 an	ACCSC	Commissioner	 and	
Board	Member?	

7.	 What	is	your	general	philosophy	regarding	accreditation?	

8.	 What	do	you	believe	you	will	contribute	to	ACCSC	and	the	membership	of	schools	as	an	
ACCSC	Commissioner	and	Board	Member?	

9.	 Please	provide	any	other	information	that	you	believe	supports	your	nomination.	
	
	
	
	

                                                            
2	ACCSC	 will	 request	 a	 copy	 of	 official	 transcripts	 should	 the	 Nominating	 Committee	 advance	 your	 nomination	 for	
election.	
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1.  I am currently the Director of Education at Career College of Northern Nevada.  
 
2.  Career College of Northern Nevada is not currently operating under a Show Cause Order, 
Probation Order, or any other similar status with any accrediting agency or state or federal 
regulatory agency. 
 
3.  I began working in post-secondary education in 2005 at the Milan Institute. My experience 
included not only being the Department Chair for the pharmacy technician program, but also 
preparing for an onsite visit from the Accrediting Council for Continuing Education and Training 
(ACCET). During this time, I was exposed to accreditation standards and learned how to apply 
the standards to ensure the desired outcome for each student that includes quality education and 
training that leads to employment.  
I began my career with Career College of Northern Nevada in 2007 to develop a Pharmaceutical 
Training Program for the college that required programmatic accreditation through the American 
Society for Health-Systems Pharmacist.  I learned how to read and interpret accreditation 
standards and developed processes ensuring the program came into compliance with the 
standards. In addition to becoming compliant with the programmatic accreditation standards, I 
simultaneously aligned the program with the accreditation standards of the ACCSC and the 
Nevada Commission on Post-Secondary Education.  
In 2007, I was asked to sit on a Pharmacy Technician Advisory Committee for the Nevada State 
Board of Pharmacy.  In 2010 I was asked to become a co-surveyor to the pharmacist lead 
surveyor for accreditation through the American Society for Health-Systems Pharmacist.  My 
experience in obtaining programmatic accreditation has led to these appointments. I continue to 
serve on the Nevada Board of Pharmacy and I served as a co-surveyor for ASHP from 2010 to 
2014.  
In 2013 I was promoted to the Director of Curriculum Development were my focus was guiding 
department chairs in developing effective program advisory committee meetings.  I re-wrote the 
guidelines on developing syllabus for each program with daily objective. I guided each program 
to develop a list of program goals from which they would be able to develop objectives for each 
course.  I re-wrote the Medical Assistant and the Health Information Management program.  My 
enjoyment of program development resulted in a Bachelor’s degree in Instructional Design.  
Moving into the Director of Education position, my passion for education motivated me to 
continue my own education and achieve a Master’s Degree in Education. I structured and 
developed ongoing processes for curriculum development and compliance with our accreditation 
standards.  I created faculty improvement in-services, and believe in the ongoing improvement of 
our institution. In addition, I developed processes that ensure strong relationships with our local 
employers. 
 
4.  As a manager and a leader within our institution, I created faculty improvement in-services, 
and faculty training processes. I supervise over 45 faculty members and I see myself as a mentor 
encouraging them to focus on student services and effective training that will lead to successful 
job placement. In doing so, I developed processes that ensure strong relationships with our local 
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employers. I enjoy effective program development providing our local employers with the 
workforce needed in Northern Nevada and stellar training and education for our students.  
 
5.  My education in Instructional Design, my Master’s in Education, and my experience has led 
me to value and practice the two primary mission of the ACCSC.  To create and develop 
exceptional training curriculum for all students enrolled, and develop and enforce training 
processes that create and maintain an effective training environment for all students leading to 
sustainable employment.   
 
6.  I have over 10 years’ experience in private post-secondary education in addition to formal 
education.  Through my experience and education, I see the need and value of our sector of 
education. I also see the challenges this sector of education faces every day.  I believe I can 
contribute to accreditation process by upholding the standards that will drive this sector of 
education to excellences.  
 
7.  I believe the standards of education through accreditation are guiding principles that 
demonstrate a baseline for private post-secondary institutions to achieve success in program and 
institutional development. The standards of accreditation provide institutions with a framework 
to build quality educational programs that support students achieving educational goals as well 
as career goals. Compliance with the standards is a win-win for students, institutions, and the 
private post-secondary sector of education.  
 
8.  Through my education and experience, I am committed to remain current in the trends that 
are leading this industry and I am eager to contribute this information as a Commissioner and 
Board Member. I have enjoyed being a Team Leader for ACCSC. As a Team Leader, I learned 
from not only the ACCSC staff person and our team, but also the school personnel as well. As a 
Team Leader, you quickly become aware of the challenges facing this industry, but also, you are 
placed in a situation to ponder and develop solutions that can move the institutions into 
compliance and excellence.  
 
9.  With my experience in the post-secondary environment, my experience as a surveyor for 
programmatic accreditation, my experience as a Team Leader for the ACCSC, and my formal 
education, I believe I can be an effective Commissioner and Board Member. I thank the ACCSC 
for considering me.  
 
 



Adrienne Santiago 
 

  

Curriculum Vitae 

Summary 
Director of Education  Program Development  
Student Services Program Advisory Meetings (Community) 
Student Counseling and Advising Title IX Officer 
Instructional Design Grant Writer 
Faculty Supervision and Management Accreditation Team Leader and Surveyor 
Faculty Training and Mentoring  Education Department Budgets 

Education 
M.A. Education-Focused on Higher Education and the Diverse Adult Learner
B.A. Instructional Design-Focus on the Adult Learning Environment

Experience in Higher Education 
• Career College of Northern Nevada, Sparks Nevada April, 2007-Present 
• The Milan Institute of Technology, Sparks Nevada February, 2006-April, 2007 

Grant Writer and Grant Manager 
• 2016 Governor Sandoval Office STEM II-  
Grant Manager- Industrial Electronics and
Robotics
• 2016 Governor Sandoval’s Office STEM III- 
Grant Writer-Facility Maintenance Mechanic
Program

Teaching Experience 
• Career College of Northern Nevada April, 2007-Present 

Communications Courses 
Pharmaceutical Technology Courses 

• The Milan Institute
Pharmaceutical Technology Courses 

February, 2006-April, 2007 

Professional Development 
• Accrediting Commission of Career Schools and Colleges 
Team Leader 

2015-Present 

• Nevada State Board of Pharmacy-
Pharmacy Technician Advisor

2008-Present 

• Program Advisory Committees
Coordinator, Create Agendas, Review Minutes, Create Action Items

2007-Present 
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Interests 
• Adult Learners-Creating effective active learning environments through the use of 21st century teaching

methodologies and technology for the adult learner.
• Community-Working with the Northern Nevada community providing the skilled and educated

workforce needed for our Northern Nevada Employers.
• Faculty Development-Create on-going faculty development training that supports the diverse learning

environment.
• Grant Writing-Continue to seek opportunities for on-going funding of educational projects for the

institution.

Experience 
• Director of Education: Responsible for the education department including student services, student

counseling and advising, management of faculty and registrars office, and on-going faculty
development.

• Administrative Duties: including Title IX Officer, program development, grant writing, and hiring,
managing and supervising of qualified faculty.

• Program Development: including coordination of employer Program Advisory Committee meetings,
writing state program modification applications, writing accreditation applications for new programs
and program modification applications.

• Faculty Development and Training: Creating faculty training and faculty improvement program.

Awards 
• 2014 Accrediting Commission of Career Schools and Colleges School of Distinction



Dr. Art Waller 
Online Campus Director 
Vista College 
 
Contribution is the main reason I would like 
to serve as a Commissioner for ACCSC.  Giving 
back is a cornerstone to a successful and 
fulfilling life.  In addition, I have a passion and 
commitment to higher education and the 
people who it serves.  In the three decades of 
my life in and around higher education I have 
never seen a more compelling time to be 
supporting the accreditation process than 
right now.   A commissioner’s role is about 

doing “what is right” and more importantly, truly assisting other career colleges in their 
journey to becoming fully-functioning, successful schools with student outcomes that are 
appropriate and fair across the industry.  A commissioner’s responsibility is best described 
in the ability to serve with integrity.  This responsibility extends to thoughtfulness in 
improving the quality of all accreditation activities and leading discussion on best practices 
in the field and with our constituencies.   In addition, a commissioner needs to foster 
confidence in the accreditation process through personal and professional conduct that is 
becoming of the position and possessing the capacity to be impartial in dealing with others.  
I believe I have demonstrated this in the team leader visits I have conducted, the program 
review committee that I serve on, and the schools I have led.  In being of service to ACCSC, I 
will be assisting the commission, our schools, and my employer. I believe I am a strong 
leader and team player who is interested in, and relates well with, people.    I am honored 
to be considered for the position of ACCSC Commissioner and humbly ask for your vote.  
 
Respectfully, 
 
Arthur D. Waller, Ph.D.  
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